Owen Fitzgerald

(708) 541-3275 - FitzgeraOS25@uww.edu

OBJECTIVE:

To obtain a marketing internship or job using the knowledge gained from my prior work experience. | am looking
for a great way of getting experience and insights into the industry and assisting the company and its staff with
marketing tasks, allowing me to learn what it involves.

EDUCATION:

University of Wisconsin-Whitewater Anticipated Graduation: May 2025
Bachelor of Business Administration Cumulative GPA: 3.4/4.0
Major: Marketing Emphasis: Experiential & Sports Deans list Fall 23 & Spring 24
Moraine Valley Community College Graduation: August 2023
Associate in Arts Cumulative GPA: 3.2/4.0

Major: Liberal Arts

EMPLOYMENT HISTORY:
Homer Glen Village Parks & Rec, Homer Glen, IL Summer 2022, 2023, & 2024
Maintenance Worker
¢ Regularly maintained neighborhood parks weekly to ensure the town maintained a pristine appearance
e Performed maintenance on various high-powered equipment, including mowers, to ensure optimal
operational efficiency and longevity
e Communicate professionally with clients to address their specific landscaping needs, offer solutions, and
provide exceptional customer service
e Collaborated closely with team members to meet project deadlines and exceed client expectations
e  Proactively identify potential issues and take steps to prevent them, such as regular equipment maintenance
to avoid breakdowns during critical times

Softway Carwash, Homer Glen, IL Winter 2022 & Winter 2023
Car Washer
e Found creative solutions when faced with limited resources or unexpected problems, like improvising a
temporary fix for a broken equipment part until a replacement arrives.
e Demonstrated ability to streamline carwash processes for quicker turnaround times, ensuring high
productivity and customer satisfaction.
o  Effective team player cooperated with colleagues to maintain a smooth workflow and meet performance
targets.
e  Strict adherence to safety guidelines and regulations to protect both employees and customers in the
workplace

EXTRACURRICULAR ACTIVITIES:

UW-Whitewater American Marketing Association VP of Sports Marketing Fall 2023-Present
J. Roberts Menswear Director of Website Development and Graphic Design

UW-Whitewater Financial Management Association Fall 2023-Present

SKILLS

e Team Collaboration — Worked collaboratively with cross-functional teams to achieve project goals and
meet deadlines.

e  Problem Solving — Utilized critical thinking skills to evaluate options and make informed decisions in high-
pressure situations.

e Time Management — Successfully managed multiple tasks simultaneously without compromising quality or
accuracy.

e Proficient — Using Microsoft Word and Excel for data analysis, professional documents, and spreadsheets.



